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iPass Open Mobile 2.0 for iOS Release Notes  
Version 1.4, December 2011  

These release notes contain the latest news and information about iPass Open Mobile 2.0 for iOS, including: 

 Features 

 Technical requirements 

 Known issues 

Features 
iPass Open Mobile 2.0 for iOS has the following new features: 

 Redesigned User Interface 

 Usage Meter that shows Wi-Fi and cellular data usage. 

 Cellular Data Usage Alerts that warn users as they approach their monthly limit when the app is running in 
the foreground. 

 Default Mode with access to the Usage Meter and Hotspot Finder for users who have not activated.  

 Authentication Format account configuration for Administrators. 

 Authentication Format Override for each Network Directory. 

 Activation Instructions for end users available in the Open Mobile Portal. 

 Additional Language Support: Spanish, Italian, Korean, and Japanese. 

Technical Requirements 
iPass Open Mobile 2.0 for iOS requires an iOS device that supports multitasking (iPhone 3GS or later, iPod touch 3rd 

generation or later, or any iPad) running iOS 4.x or higher and an iPass account.  

Supported Languages 
iPass Open Mobile 2.0 for iOS is available in the following languages: 

 English 

 French 

 German 

 Spanish  

 Italian  

 Korean  

 Japanese
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Resolved Issues 
The following issues have been resolved for iPass Open Mobile 2.0 for iOS: 

Issue ID Description 

111777 In German, “Do not show this message again” is no longer slightly truncated. 

Known Limitations 
iPass Open Mobile 2.0 for iOS has the following limitations: 

Issue ID Description 

114231 If a network directory is larger than 128 KB, iOS will no longer allow Open Mobile to log in to captive 
networks. Open Mobile has a filter to keep the network directory under this limit.  

113773 On a first-generation iPad, Open Mobile may crash due to low memory. 

113673 If a user sending logs decides to cancel and save a draft of the email, then minimizes Open Mobile and 
tries to restart it, Open Mobile will crash. This is a limitation of iOS common to other apps . 

n/a Cellular data usage alerts will only work when the app is running in the foreground due to a limitation in 
iOS. 

n/a Users can only authenticate with the iPass Open Mobile app (they still have to connect through the iOS 
Wi-Fi Settings). 

Known Issues 
The following issues are known for iPass Open Mobile 2.0 for iOS: 

Issue ID Description 

113418 The Usage Meter will report slightly higher cellular data usage than the iOS native Settings app. 

112438 If an umlaut character (such as ü or ö) is entered into the PIN field when activating Open Mobile and 
then Done is tapped, Open Mobile will crash.   

111306 If there is no Internet connection and the user tries to download a profile or update the directory, the 
error message only tells the user that there was a failure without indicating the problem (an Internet 
connection is required). 
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